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General Flight Conditions  

1. Definitions of certain expressions 
 
On reading these General Conditions of Carriage, the following terms will have the meaning attributed to them, 
unless otherwise specified or depending on the context: 
 
Carrier 
 
"We", "Our", "Our", "Ourselves" and "AMT": apply to Air Mountain SA, Route de l’Aéroport 60, 1950 Sion, 
Switzerland. 
 
Passenger 
 
Refers to any person, apart from members of the crew, transported by one of our planes with our consent; 
The terms "you", "your", "your" and "you" apply to all persons, except the crew, who are carried in an airplane 
or are to be carried under a ticket. 
 
Travel agent 
 
"Travel agent" means a person whom we have approved to represent us in the sale of our air tickets. 
 
Luggage 
 
Means the personal effects or effects that the passenger carries during the trip. Unless otherwise specified, this 
term refers to both checked and unchecked baggage. 
 
Flight confirmation 
 
Document on which the price as well as the flight information are confirmed. The flight confirmation serves as a 
ticket and constitutes an integral part of the contract. 
 
ID 
 
Passengers with a valid identity document or a valid national passport are admitted on board our flights. 
 
Luggage tag 
 
Means the document issued by the carrier for the sole purpose of identifying checked baggage, part of which is 
attached to the baggage itself and the second part (identification ticket) is issued to the passenger. 
 
Convention 
 
Designates, as the case may be, one of the following legal texts: 
 

• The convention for the unification of certain rules relating to international air transport, signed in 
Montreal on May 28, 1999; 

• Regulation (EC) No. 785/2004 on the liability of air carriers in the event of an accident. 
 
Online booking site 
 
Means the online reservation site www.air-mountain.ch made available to passengers so that they can consult 
timetables and prices as well as the General Conditions of Carriage. 
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Reservation center 
 
Refers to our hotline which passengers can turn to to book their ticket, receive general flight information and 
request changes in passenger identity, flight dates or times. The reservation center number is 41 27 329 14 20 or 
by e-mail to info@air-mountain.ch  
 
DTS: Special Drawing Right 
 
Refers to the unit of account of the International Monetary Fund (IMF). 
 
Babies / Infant 
 
Refers to passengers who have not yet reached the age of 2. 
 
Children / Child 
 
Refers to passengers who are from 2 years old up to and including 12 years old. 
 
Adults 
 
In terms of tariffs, passengers who are over 12 years old are designated; while by “adults”, at the level of 
“special assistance”, we mean passengers who have reached the age of 18 and who may take responsibility for 
accompanying infants or minors. 
 
Days 
 
Designate the seven days of the week. In the case of a notification of damage, the day of dispatch is not 
counted. 
 

2. Scope 
 
2.1 General provisions 
 
The flight confirmation and these General Conditions of Carriage constitute the contract of carriage. These 
General Conditions of Carriage may be modified and adjourned by us at any time, by taking the necessary 
measures to communicate them through our website. These conditions can be reviewed online by the 
passenger or can be requested from our reservation center before making a reservation. Receipt of the flight 
confirmation therefore implies full knowledge of these General Conditions of Carriage and above all their 
acceptance. 
 
From the moment the passenger makes a reservation through the reservation, he undertakes to print and keep 
these General Conditions of Carriage each time a modification is made 
 
2.2 Predominance of the law 
 
If these General Conditions of Carriage or part of them contradict any law or regulation, including the agreement 
applicable to the contract of carriage, these laws shall prevail. 
 
2.3 Predominance of the General Conditions 
 
In the event of a contradiction between these General Conditions of Carriage and any other regulations that we 
may have issued concerning particular matters, these General Conditions of Carriage prevail, unless it is 
expressly stipulated otherwise. 
  



 
 

 ISSUE 1 REVISION 2 02.DEC 22 

 

General Flight Conditions  

3. Flight confirmation 
 
3.1 General 
 
The flight confirmation serves as a transport document (ticket) and remains the property of the issuing carrier at 
all times. 
 
3.2 Name of the ticket 
 
We only carry the passenger whose name appears on the flight confirmation. You will be asked to provide 
appropriate credentials (see Article 1). 
 
The flight confirmation is not transferable. Only you are authorized to use it for the flight. Transport on a flight is 
only permitted if you are able to present a flight confirmation corresponding to that flight. You cannot claim 
transport if the document presented has been damaged or if it has been modified by someone other than one of 
our travel agents or ourselves. 
 
3.3 Validity of transport 
 
The validity of the flight confirmation is subject to the travel dates and destinations listed therein. In the event of 
a change of dates or voluntary destination on the part of the passenger, the reservation center must be 
informed (see Article 5). 
 

4. Tariffs, fees and taxes 
 
4.1 Prices 
 
The rates apply only to transportation from the airport at the point of origin to the airport at the point of 
destination. 
 
4.2 Taxes, fees and surcharges 
 
For each seat purchased, taxes, fees and charges levied by a government, by any authority or by the manager of 
an airport, relating to passengers or their baggage or the use of other services, must be paid. 
 
4.3 Currency of payment 
 
Prices, taxes, fees and surcharges are payable in Swiss Francs (CHF). 
 
4.4 Payment 
 
By payment, the passenger fully accepts these general conditions. Payment for the flight is made according to 
the conditions indicated in our flight confirmation and in any case before the flight. In the event of non-
payment, according to this paragraph your reservation may be canceled without notice. For bookings through a 
travel agency, payment will be made directly to the travel agent and according to their payment terms. 
 
4.5 De-Icing 
 
In the event of de-icing of the aircraft and only for taxi flights, the actual de-icing costs will be re-invoiced after 
the flight. In general, and as far as possible, we make every effort to hang the aircraft at the various airports in 
order to reduce costs for the passenger. 
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5. Changes and cancellations 
 
5.1 Charter flights 
 
5.1.1 Modification 
 
All changes are charged at CHF 80 per passenger and the price of the new destination will be readjusted. A 
change of date is considered as a flight cancellation if it occurs from 7 days before the flight to the date of the 
flight. In this case, the change will be treated as a flight cancellation, i.e. 100% of the flight price according to the 
conditions in paragraph (5.1.2). 
 
5.1.2 Cancellation 
 
The passenger must contact us in the event that he wishes to cancel completely or partially his ticket. 
 
If you wish to cancel your reservation, the following rules apply: 
 
From the reservation to 22 days before departure*  10% of the flight price 
From the 21st day to 15 days before departure*  25% of the flight price 
From the 14th day to 8 days before departure*  50% of the flight price 
From the 7th day to 0 day before departure*  100% of the flight price 
 
*Round trip reservations are considered as one flight, the date of the first leg is taken into account in case of 
cancellation. 
 
Cancellation fees are calculated on the price of the flight without the related taxes to passengers. Taxes related 
to the fuel and security surcharge are charged as airport taxes and are non-refundable upon cancellation 
 
The reception of your declaration at the reservation center is used to determine the date of the cancellation or 
change. 
 
A reserved seat which is not used without being canceled (no show) will not be refunded. 
 
In the event that the reservation has been partially used, the unused portion will not be refunded. 
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6. Check-in and boarding 
 
6.1 Boarding 
6.1.1 Charter flight 
 
The passenger must arrive at the airport in time for the completion, before the flight's departure, of the check-in 
operations. The check-in deadlines are different from one airport to another and are indicated in our flight 
confirmation or may be communicated to you by us or by the travel agent. 
 
6.2 Acceptance 
 
It is the passenger's responsibility to ensure that they have a valid identity document with them (see Article 1, 
Definitions of certain expressions, identity document) and any documents required by customs or immigration 
authorities. . Fines, penalties, costs related to not having the required documents, will be borne by the 
passenger. We ask passengers to check with the immigration authorities of the destination country for any 
information, before making the flight reservation. If for some reason the documents are not valid or if the name 
of the passenger indicated on the reservation should not correspond to the one written on the identity 
document, boarding will be refused. 
 
 
If for any reason the entry of a passenger into a country should be refused, the passenger has the obligation to 
respond to the payment of any fine or cost addressed to the carrier by the government in question and at the 
cost that would arise. for transport from this country. The price paid for transport to the locality in which entry is 
refused will not be refunded by us. 
 
The passenger must show up at the boarding gate at the latest at the time we will have indicated to them at the 
time of check-in, if the passenger does not arrive at the boarding gate on time, we may cancel the place that has 
been reserved for it. 
 

7. Special personal assistance 
 
7.1 General Provisions 
 
For any assistance or for child transport procedures unaccompanied, disabled people, pregnant women and sick 
people or any other person requiring particular assistance it is necessary to inform the Reservation Center at 
time of booking. 
 
7.2 Children 
 
Babies under the age of 2 (infant) may travel only if they are each accompanied by an adult. We ask you to 
inform the center reservation if you are traveling with one or more babies, baby places being limited. 
 
Minors between 5 and 17 years old who are not accompanied by an adult are subject to special conditions which 
can be obtained from our booking centre.  



 
 

 ISSUE 1 REVISION 2 02.DEC 22 

 

General Flight Conditions  

7.3 Transport of pregnant women 
 
Until week 28, a pregnant woman can travel by air with a recent medical certificate authorizing her to travel. The 
certificate must not be older than 4 weeks. 
 
From week 28 until week 36, a pregnant woman can travel by plane only with a medical certificate, not older 
than 2 weeks and covering the period of the trip which demonstrates the good state of health with the 
indication of the expected date of birth of the baby. 
 
From the 36th week, a pregnant woman can no longer travel on board our planes. 
 
7.4 Person with reduced mobility (PRM) 
 
The transport of people with reduced mobility must be announced at the time of booking at the reservation 
center, subject to acceptance by the carrier. As the carrier does not offer an escort service, people with reduced 
mobility may be required to be accompanied by an adult. If the passenger needs to travel with a wheelchair or 
walker, they should inform Air Mountain before the booking to see if the dimensions are suitable for the 
capacity of the hold. Electric wheelchairs are not permitted on our flights. 
 
People with reduced mobility are considered: 
 

• A person with any physical or mental problem requiring special attention during the flight, during an 
emergency or during boarding / disembarking on the aircraft; 

 
• A person who may be affected by air travel and make it worse his state of health, possible injury or 

disability; 
 

• A person with reduced mobility who needs assistance to boarding or disembarking from the aircraft. 
The person with reduced mobility must be able to get on and off alone, in view of the configuration of 
the carrier's aircraft. 

 
8. Behavior on board 

 
8.1 General 
 
In accordance with national and international standards, the aircraft is subject to the controls of the flight 
captain and all persons on board must strictly follow his instructions. The pilot-in-command is authorized to act 
against persons who behave in an improper manner or who interfere.  
 
The passenger who is held responsible for damage caused to the carrier or to third parties because of his 
behavior, is required to reimburse any damage caused to the carrier and / or to third parties. 
 
8.2 Allocation of seats 
 
Our seats are not numbered. The captain can allocate seats according to the composition of the passengers. 
 
8.3 Electronic equipment 
 
For safety reasons, the use of mobile phones, radios or walkie-talkies is prohibited on board the aircraft. Other 
electronic devices such as, for example, laptops, electronic tablets, CD / DVD and MP3 players and electronic 
games must be switched off during all critical phases of flight.  
 
Deaf devices and pacemakers do not fall into this category. 
  



 
 

 ISSUE 1 REVISION 2 02.DEC 22 

 

General Flight Conditions  

9. Refusal or limitation of transport 
 
9.1 Refusal or limitation of transport 
 
The carrier may refuse to board or continue to transport the passenger and / or their baggage, or cancel their 
reservation, if: 

• This is necessary for reasons of security or public order; 
• This measure is necessary to avoid any violation of the laws in force in the country of departure, 

destination or overflight; 
• The behavior, state or physical or mental conditions of the passenger are such as: 

 
o Make it necessary on our part to provide special assistance which we cannot provide or which 

we can only provide under excessively heavy conditions; or 
o Causing numerous and significant inconveniences; or 
o Endanger himself and / or other passengers and / or on-board personnel and / or objects; 

 
• He behaved inappropriately on a previous flight;  
• He refused to submit to a security check; 
• He has not paid the applicable rate or all charges, taxes or charges payable; 
• He does not appear to have valid travel documents, he could be tempted to enter a country for which 

he is not allowed to transit or for which he does not have valid documents or if he could destroy his 
documents travel during the flight or refuse to deliver them against a receipt to the flight attendants; 

 
If the transport service could not be performed by the carrier for one of the reasons mentioned or if for one of 
the reasons mentioned we should cancel the reservation, no refund will be given to the passenger. 
 

10. Service on board 
 
Our operation on board the Beechcraft King Air BE20 does not require cabin crew. 
 
Wine, soft drinks, orange juice and daily press are included on every flight as self-service. For our taxi flights, 
standard catering services are included. If the passenger on a taxi flight requires any other type of requirements 
(champagne), press or non-standard catering, a request must be made 72 hours prior to the flight. 
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11. Luggage 
 
11.1 Authorized baggage 
 
11.1.1 Deductible 
 
The baggage allowance is stipulated on the flight confirmation. In the event of a group flight (more than one 
person) the total weight will be taken into account at check-in for the entire group. On the other hand, each 
piece of luggage must not exceed 20 kg. Air Mountain advises passengers to avoid hard shell type suitcases 
because they are heavy when empty and thus reduce the load inside them. Each piece must not measure more 
than 158 cm by adding the width + the height + the depth. 
 
In the event of a reservation with a baby, Air Mountain authorizes an additional baggage allowance, included in 
that of the accompanying person. The latter is also stipulated on the flight confirmation. This weight also 
includes the possible stroller. 
 
11.1.2 Bulky / non-standard baggage 
 
Any large baggage or baggage that does not meet the standard must be reported when booking the flight. 
Skis, surfboards, paddleboards and other such equipment are considered bulky baggage. If these have not been 
notified to and accepted by Air Mountain in advance, we reserve the right to refuse carriage. 
The customer has the possibility of buying an additional seat for a surplus of 18 kg (only if there remains a free 
seat). 
 
11.1.3 Checked baggage 
 
Passengers must put their name or other personal identification system on each piece of checked baggage. 
 
When you hand over your baggage to us for check-in, we take care of it. This act will constitute the issuance of a 
baggage tag. 
 
Air Mountain SA reserves the right to inspect passenger baggage. Whenever possible, we carry your checked 
baggage on the aircraft in which you are traveling, unless, for operational or security reasons, we decide that it is 
carried on another flight. If this is the case, we will deliver the baggage to you at destination, unless applicable 
laws provide that you must be present during customs control. 
 
You are obliged to collect your checked baggage as soon as it is made available to you at the place of 
destination. If you do not remove them within a reasonable time, we may charge you a custody fee. 
 
Only the bearer of the duplicate baggage tag is authorized to collect the checked baggage. 
 
If a person claiming checked baggage is unable to provide the baggage tag, we will only hand it over to that 
person on condition that they establish the rights they have over it by way that we find satisfactory. 
 
Air Mountain SA will not be liable for baggage lost, forgotten or damaged due to passenger omission or 
negligence. 
 
11.1.4 Unchecked baggage 
 
Our planes do not have special compartments for hand luggage, passengers will be asked to deliver their hand 
luggage to the pilot directly before boarding. The baggage will then be loaded into the baggage hold. When 
disembarking from the plane, the passenger may, at the feet of the aircraft, take back their hand luggage. 
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11.2 Baggage subject to special authorization 
 
11.2.1 Pets 
 
11.2.1.1 For our charter flights 
 
Air Mountain SA accepts pets up to a maximum of 8kg. Transport of an animal must be announced to our 
reservation center, as the number of animals per flight is limited. It is up to the customer to inquire and ensure 
that the papers (passport / vaccination card and other documents) of the animal are up to date for the planned 
trip. Your pet will travel in a suitable bag or crate. Under no circumstances should the animal leave the location 
provided for it. We grant a supplement 8kg luggage for your pet. It is part of the baggage allowance and it will be 
weighed in their bag or crate during check-in. The rate is 50 CHF.- per leg. 
 
11.2.2 Bicycle transport 
 
The transport of a bicycle must be announced at our reservation center. If transport is accepted, the wheels 
must be removed and the handlebars turned in the direction of the frame. Transport will only be accepted if the 
bicycle and its wheels are properly packed in a transport bag designed for air travel. Additional information can 
be requested from our reservation center. 
 
On our charter flights, the weight of the bicycle is an integral part of the authorized baggage allowance and the 
transport of a bicycle is CHF 200.- round trip or CHF 100.- the single trip. 
 
11.2.3 Firearms and ammunition intended for sport 
 
Firearms and ammunition intended for sport or hunting may only be accepted as checked baggage. The guns 
must be unloaded, the safety catch must be engaged and they must be properly packed. The transport of 
ammunition must be transported in their original packaging. The transport of firearms and ammunition intended 
for sport or hunting must be announced to our reservation center when booking the flight. 
 
11.3 Items not admitted as baggage 
 
For safety reasons, the following items cannot be carried in baggage by passengers: 
 

• Objects likely to constitute a danger to the aircraft, persons or property on board, such as those 
specified in the Technical Instructions for the Safe Transport of Dangerous Goods by Air, published by 
the International Civil Aviation Organization (ICAO) and the dangerousgoods regulations of the 
International Association of Air Carriers (IATA) and in our own regulations available on our website 
www.Air Mountain.ch. 

 
• Objects which we believe are unsuitable for transport because they are dangerous or unsafe or because 

their weight, size or nature make them unsuitable for transport or because they are fragile or 
perishable. You receive, on request, information on objects and materials that are not accepted on 
board. 
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Currency, jewelry, precious metals, medicines, keys, securities or other valuable documents, work documents, 
passports or other identity documents as well as samples must not be carried in your checked baggage. 
 
We do not incur any responsibility for their loss or for any damage that may affect them. Luggage that does not 
meet the sum of the dimensions listed in paragraph (11.1.1) is subject to a special request to our reservation 
center. 
 
11.4 Right to refuse transport 
 
Subject to paragraphs (11.2), without prior authorization, we refuse to transport the items mentioned. If we 
were to find them, we might refuse to continue their transport. 
 
We may refuse to carry as baggage any object which we consider is not suitable for transport because of its 
dimensions, shape, weight, content, characteristics, security or operational reasons or for the comfort of 
thewhole. passengers. You receive, on request, information on  packaging and items and materials that we can 
not accept. 
 
We may refuse to accept as baggage any item which we believe is not properly and securely packed in a suitable 
container / packaging. 
 
11.5 Search of passengers and baggage 
 
If a passenger refuses to submit to a search of his person or his baggage to verify that the is not in possession of 
prohibited objects or materials as referred to in paragraph (11.3) we can refuse to transport him and carry his 
luggage. In this specific case we do not take any liability to the passenger in the event of a claim for 
reimbursement of the ticket.  
 

12. Schedules, delays and cancellation of flights 
 
12.1 Timetable 
 
12.1.1 For our charter flights 
 
Flight times shown in our published schedules may change between the date of their publication and the date of 
your trip. We can not guarantee them and they do not constitute an element of your transport with us. Before 
accepting your reservation, we tell you the flight schedule valid on that date and mention it on your 
confirmation. If you provide us with a contact address, we will do our best to bring possible changes to your 
attention. If after you have purchased your seat, we are substantially changing the flight schedule and you 
cannot accept such a change, you are entitled to a refund under paragraph (14.2) of these General Conditions of 
Carriage. 
 
12.2 Stopovers 
 
Depending on the availability of our planes and the number of passengers per destination, charter flights can be 
combined. A change of schedule and a stopover is possible on the outward and return journey. 
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12.3 Cancellation, routing and delays 
 
We make all arrangements to transport you without delay. To avoid having to cancel a flight, we may be led, in 
special cases beyond our controls, to use the services of another carrier or to use a replacement aircraft. 
 
Subject to the provisions of the agreement, if we cancel a flight, we operate it in excess of the scheduled time, 
we do not serve your destination point, you can choose from the following possibilities : 
 

• You can be transported as soon as possible, on another of our flights regular where a place is available; 
or 

• You can be transported to the destination point indicated on your ticket, by means of any other 
transport chosen by us; or 

• We reimburse you under subsection (14.2). 
 
They are the only ones at your disposal. We do not accept any other responsibility. 
 
If a cancellation of Air Mountain flights should occur, and you refuse any alternative offered or there are no 
alternatives, we will reimburse you for the entire amount paid for the flight and for any return flight. 
 

13. Force majeure 
 
Air Mountain SA reserves the right to suspend or cancel the Services ordered without any compensation in the 
event of force majeure preventing Air Mountain SA, even partially, to fulfill its obligations. In addition to events 
presenting the conditions of force majeure determined by the case law in force, any lock-out, total or partial 
strike or other labor disputes affecting in particular the stopover or air traffic control, fire, flood, damage, riot, 
war , computer failure, change of standards or regulations, refusal of transit resulting from the decisions of any 
public authority, particularly Swiss or international, any mechanical failure or damage or extraordinary 
circumstances within the meaning of the regulation of February 17, 2005 directly or indirectly affecting Air 
Mountain SA, generally any event not attributable to Air Mountain SA and whatever the cause, constitutes a 
case of force majeure. 
 

14. Refunds 
 
14.1 General provisions 
 
We provide for the reimbursement of the reservation, in whole or in part, in accordance with the tariff 
regulations in force, and this under the following conditions: 
 

• With the exception of the provisions of this paragraph, we are authorized to reimburse either to the 
person whose name appears on the confirmation, or to the person who paid for the reservation, 
provided that the latter sufficiently demonstrates the reality of this payment; 

 
• If a reservation has been paid for by someone other than the one whose name appears on the flight 

confirmation and if the flight confirmation contains an indication to this effect, we will issue the refund 
to the person who paid for the reservation or to any person that it will designate. 
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14.2 Non-voluntary reimbursements 
 
If we cancel a flight, do not operate it within the reasonable time limits, do not stop at your point of destination, 
the refund amount will be: 
 

• If no part of the flight has been used, we will refund you the equivalent of the rate paid; 
 

• If part of the flight has been used, we will refund the value of the route you did not complete. 
 
Non-voluntary refunds can only be taken care of by the carrier that issued the flight confirmation. 
 
 
14.3 Voluntary refunds 
 
The passenger may also be entitled to have their reservation reimbursed for reasons other than those 
mentioned in paragraph (14.2); the refund amount will be: 
 

• If no part of the flight has been used, the passenger will receive an amount equivalent to the rate paid, 
less costs subject to paragraph (5.1.2 or 5.2.2); 

• If the passenger has used part of the flight, the reimbursement includes at most an amount equivalent 
to the difference between the fare paid and the fare applicable to the routes for which the reservation 
was used, after deduction of fees subject to paragraph (5.1.2 or 5.2.2). 

 
15. Liability for damages 

 
15.1 General provisions 
 
The responsibility of Air Mountain SA is set by its General Conditions of Carriage. 
 
The transport carried out is subject to the provisions in force at the time of the flight, relating to civil liability, 
provided for by the Air Transport Ordinance (OTrA) of August 17, 2005 for all internal or international transport 
and, to the extent that they are applicable, to the Montreal Convention of May 28, 1999, as well as to Regulation 
(EC) No. 785/2004 and Swiss national legislation. These provisions govern the liability of the carrier in the event 
of death or bodily injury to a passenger, loss of or damage to baggage as well as in the event of delay. Liability 
may be limited. The legal jurisdiction is Sion. 
 
 
For damages up to a maximum of 113,100 SDRs, liability cannot be excluded or limited. Beyond this amount the 
carrier can be exonerated from any responsibility for certain reasons of release fixed by the legislation. 
 
In the event that your transport is not subject to the rules of the convention on liability, Swiss law applies. 
 
Depending on the applicable law, our liability will be reduced if you are partially or fully responsible for the 
damage. 
 
We are only responsible for damages occurring on our flights. We are not responsible for damages arising from 
the existence of legal or official provisions or arising from the passenger's failure to comply with them. 
 
We are not responsible for any illness, injury, disability or death which is the consequence of your state of health 
or of deterioration thereof. 
 
Passengers, for whom the transport can be dangerous depending on the reasons mentioned, are obliged to 
inform us beforehand so that we can check under which conditions the transport can be done without 
endangering the health of the passengers. 
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The contract of carriage, including these General Conditions of Carriage, as well as the limitations of liability also 
apply to our accredited agents, our employees and our auxiliaries. The overall amount recoverable from the 
aforementioned persons may not exceed the amount for which we are, if applicable, liable. 
 
The benefits granted to the beneficiary by virtue of any passenger accident insurance taken out by the carrier or 
the operator of the aircraft, as well as the advances that the carrier is required to pay in accordance with the 
applicable provisions relating to civil liability, will be charged entirely to the services provided by the civil liability 
insurance. 
 
These General Conditions of Carriage do not in any way imply a waiver of the limitations or exclusions of liability 
laid down by the agreement and the laws and regulations in force, except as expressly provided for. 
 
15.2 Damage to baggage and delays in the delivery of baggage 
 
15.2.1 Baggage delay 
 
In the event of baggage delay, the air carrier is liable for the damage, unless it took all reasonable measures to 
avoid it or if it was impossible to take such measures. Liability for baggage delay is limited to 1,131 SDRs. 
 
15.2.2 Destruction, loss or damage to baggage 
 
The air carrier is liable in the event of destruction, loss or damage to baggage, up to 1,131 SDRs. In the case of 
checked baggage, he is responsible even if there is no fault on his part, unless the baggage was defective. In the 
case of unchecked baggage, the carrier is only liable if there is a fault on his part. 
 
15.2.3 Complaints about baggage 
 
In the event of damage, delay, loss or destruction of baggage, the passenger concerned must complain in writing 
to the air carrier as soon as possible. In the event of damage to checked baggage and any delay in the delivery of 
baggage, the passenger must complain in writing within seven days and twenty-one days respectively from the 
date on which the baggage have been made available to you. We are not liable for damage to items which under 
paragraph (11.3) cannot be treated as checked baggage, including damage to fragile or perishable items, 
particularly valuable items such as money, jewelry , precious metals, medicines, keys, computers (lap top / PC), 
personal electronic devices, samples. 
 
15.3 Compensation in the event of death or injury 
 
Transport is subject to the provisions of the Air Transport Ordinance (OtrA), Regulation (EC) No. 785/2004, as 
well as the Montreal Convention, insofar as they are applicable. In the event of death or bodily injury, an 
advance must be paid per passenger within a period of fifteen days from the identification of the natural 
persons entitled to compensation. In the event of death, the advance cannot be less than 16,000 SDRs. 
 
15.4 Delay of passengers 
 
In the event of passenger delay, the air carrier is liable for the damage, unless it took all reasonable steps to 
avoid it or it was impossible to take such measures. Liability for passenger delays is limited to 4,694 SDRs. 
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16. Time limits for questioning and action for liability 
 
16.1 Notification of complaints 
 
Acceptance of his baggage by the holder of the baggage check without protest means that the baggage has been 
delivered in good condition, under the terms of the contract of carriage, unless there is proof to the contrary 
that it is the passenger's responsibility to report. 
 
If you make claims for damage to checked baggage, you must notify us as soon as you discover the damage, and 
no later than seven (7) days from receipt of your baggage. If you assert a claim for delay in the delivery of your 
checked baggage, this period is increased to twenty-one (21) days from the day on which the baggage was made 
available to you. The complaint must be made in writing. 
 
In the absence of complaints according to the terms cited, all questioning and action in liability is excluded from 
the carrier, except in the event of fraud committed by the latter. 
 
16.2 Time limits for bringing legal action 
 
Any action for liability must be brought, on pain of forfeiture, within two (2) years of arrival at destination, or of 
the day on which the aircraft's arrival was scheduled or of the date on which the halt in transport has 
intervened. The method of calculating the time limit is determined by the law of the court seised. 
 

17. Interpretation 
 
The titles of each paragraph of these General Conditions of Carriage cannot be used to interpret the content of 
the corresponding text. 
 
You can get more information from the carrier on request. 
 
The French version of these conditions prevails over its translations. 
 

18. Data protection 
 
Air Mountain SA complies with Swiss legislation on data protection and treats its customers' information 
confidentially. 
 

19. Place of jurisdiction 
 
The Air Mountain Compagnie d’Aviation SA carriage contract and these General Terms and Conditions are 
subject to Swiss law. The exclusive legal venue is 1950 Sion‚ Switzerland. Mandatory legal provisions reserved. 


