
 

Information for passengers regarding flight preparation –  Covid 19 

Dear passenger, 

In this document we have gathered for your convenience the information required for your 

preparation for the flight. 

 Please note - the guidelines set out in this document are intended to protect your safety 

and the safety of the other passengers and crew of the aircraft. They will be enforced by the 

representatives of the airline. 

 Passengers who will not carry them will not be allowed to board the plane and / or enter 

the destination. 

Bluebird Airways is not responsible for the up-to-dateness of the information on this page. 

The responsibility for receiving the most up-to-date information applies 

to passengers from the official authorities in each country. 

Before arriving at the airport 

 Every passenger who wishes to depart and   / or enter Israel is required to submit 

a form during 24  hours before the flight.  

In order to submit the form please enter the website of the Ministry of Health  -

 request to leave Israel / request to enter Israel.  

The form can  be in a printed document or in an electronic device and needed to be 

presented upon entering to the terminal together with the flight ticket. 

 In addition, in some destinations it is required to fill out a dedicated form and / or 

perform a Covid-19  test: 

Greece – You will be required to present a negative Covid-19 test performed up 

to 72 hours before arriving to Greece and to perform an additional test upon 

landing at Greece. You are also required to fill out a PLF form (Passenger 

Locator Form) before the flight , as detailed below: 

 The form must be completed online no later than 24 hours before 

the flight.  Please note - the form cannot be filled out at the airport 

or upon arrival at the destination. 

 For each passenger over the age of 18 a separate form is required. 

Children below 18 years old should be listed in one of the parents 

https://www.gov.il/he/service/request-depart-from-israel-covid19
https://www.gov.il/he/service/request-depart-from-israel-covid19
https://www.gov.il/he/service/request-entry-to-israel-covid19
https://travel.gov.gr/#/


from. Infants under one – year – old should be registered as one 

year-old child. 

 A QR Code will be received by email before the flight, around 00:01. 

 The QR code must be displayed - In a printed document or in an 

electronic device, at the airport in Israel before boarding to the 

flight.  Customer who is not showing the QR code at the airport will 

not be allowed to board the flight. 

 The QR code is required to be shown again upon arrival to Greece. 

 When entering to Greece you will need to present documentation 

regarding the address you will stay like hotel voucher, receipt or any 

other valid document.  

Bulgaria - It is required to present a negative Covid-19 test performed up to 72 

hours before arriving to the destination. 

 The negative Covid-19 test approvals need to be in English version, and should 

include the name of the passenger (in English) and the passport number. 

 Israel health insurance companies will test passengers who fly to green countries 

within 72 hours before the flight date, for free and upon presenting a flight ticket. 

 Additional general information, the list of the green countries and questions and 

answers regarding leaving and entering Israel, can be found on the Ministry of 

Health website. 

 At the airport 

 Passengers entering the airport without a flight ticket will not be allowed to enter 

the terminal, except for an adult accompanying a minor. 

 Care must be taken to follow the instructions at the airport - physical distance, 

wearing a face mask and rules of hygiene and safety. 

Passengers who have one or more of the following symptoms: fever, cough or 

shortness of breath, are asked not to reach to the airport. 

 You must arrive for the flight about 4 hours before the schedule stated on the flight 

ticket. 

 Before boarding the plane, each passenger will be required to present 

the confirmation of the health application form for departure from Israel, as well as 

additional approvals as required by the destination policy (passengers to Greece, for 

example, are required to present a valid QR code and negative corona test). 

 Hand baggage not exceeding 5 kg may be loaded onto the aircraft and its 

dimensions should not exceed 29X25X45 cm 

https://www.gov.il/he/Departments/DynamicCollectors/green-red-countries?skip=0
https://www.gov.il/he/Departments/DynamicCollectors/green-red-countries?skip=0
https://www.gov.il/he/service/request-depart-from-israel-covid19


Baggage which weight and / or dimensions exceeds the aforesaid, including a small 

suitcase (trolley) will be sent to the aircraft belly. 

During the flight 

 The flights are operated in accordance with the guidelines of the health authorities, 

in order to allow passengers and crew a safe flight. 

 Each passenger is obligated to have in advance a face mask and wear it throughout 

the duration of the flight. 

 Please note - a passenger, who does not have a face mask, will not be allowed to 

board the flight. 

 Please follow the instructions of the cabin crew, avoid getting out of the seat as 

much as possible during the flight and stay seated upon landing to ensure an orderly 

and safe embarking from the plane. 

 No food or beverages will be served during the flight and there will be sales of duty-

free products. 

 A passenger who feels bad during the flight is required to notify the cabin 

crew immediately. 

At the destination airport 

 At certain destinations (see above) it is required to present Covid-19 test performed 

72 hours before the flight and may also require a Covid-19 test at the airport upon 

arriving.  

 In some destinations (see above), will be required a certificate of a country entry 

form. 

If the result of the Covid-19 test will be positive, Health Authorities in the destination will 

inform and guide the passenger regarding to the isolation time and location. It might be 

that the passenger shall be required to stay at temporary place (hotel), until he receives the 

test results. 

After landing , please keep social distance and wear a face mask until leaving the terminal. 

 On the return flight  

Passengers returning to Israel need to fill the form request to enter to Israel 24 hours before 

the flight. 

 

https://www.gov.il/he/service/request-entry-to-israel-covid19

