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COOKIE MANAGEMENT POLICY 
 
Last updated: December 2, 2021 
 
This is our Cookie Management Policy and by clicking on the "Confirm" and/or 
"Select All" button in the cookie banner, you consent to the placing of the types of 
cookies as described in this Cookie Policy and chosen by yourself. 
 
 

1. What are cookies 

 
Cookies are tiny data files which are downloaded onto your device by the website 
which you are visiting to improve your experience, which is common practice with 
most professional websites.   
 
The next time you visit the same website, cookies ensure that your device is 
recognized.  By using cookies and/or similar technologies, websites save 
information about the visits and its visitor.  This information may include your IP 
address, the device you may have used, your clicking behavior, such as specific 
web pages you might have visit. 
 
We use session cookies, which are erased as soon as you close your browser, 
and persistent cookies which remain on your device for a pre-defined period of 
time.  Third-party cookies may also be placed, which cookies collect data outside 
of our website. 
 
In this policy we will also inform you on how you can prevent these cookies from 
being stored, however this may downgrade certain elements of our website’s 
functionality and your experience may not be satisfactory. 
   

2. The type of cookies we use 

When you use our website, functional and analytical cookies will be installed on 
your browser.  At any given time, you may change your preference and withdraw 
your consent and/or disable the use of cookies, by doing so the functionality of our 
website will be affected and your experience will not be the same. 
 

When we collect persona data about you via cookies, we will process such data 

for the purpose as sated in our Privacy Policy. 

2.1 Functional/Necessary cookies 
Functional cookies are essential to the use of our website which help to remember 
your language preference, A/B testing, testing of new features and different 
variants and designs.  By disabling the use of these cookies, the functionality of 
the website will be affected. 
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3.2 Analytical/Statistical cookies 
These cookies will collect aggregated information on how visitors use our website, 
which will also include information on pages most viewed, time spent on such 
pages and if any errors were experienced.  These cookies are further used to 
conduct user surveys and to gather visitor’s feedback.  By using these cookies, we 
can improve the quality of our website to provide you with a better functional 
website catered for your needs. 
 
3.3 Personalized cookies 
These cookies are used to display personalized content that will match your 

interest.  By using these cookies, we can display special offers to you which are 

perfectly suited for your upcoming trips. 

3.4 Marketing cookies 
Marketing cookies will be used as well, which is split under marketing 

performance configuration and advertisement configuration. 

a) Marketing performance configuration 
By using marketing performance configuration, we enrich our analytics data 
and enable us to compare performance across our marketing campaigns.  
This is only used to analyze your performance. 
 

b) Advertisement configuration  

By using advertisement configuration, we collect information on your visits 

to and the clicks on our website and any third-party websites in order to 

make our content and advertisement relevant to your interest.  This will 

show you relevant personal advertisements, offers, social media and 

banner ads based on your visits and click behavior and is compiled by 

intermediaries acting between us and advertisers. 

 

Here is a full list of information shared with TUS Airways Partners. 

 
3. Disabling or adjusting cookie settings 

You as user may change, adjust, or delete your cookie preference or withdraw 
your consent at any given time while using our website. 
 
Changing your cookie settings can be done at the footer of any page.  Please 
remember that previous accepted cookies might be stored in your browser and to 
remove such cookies you can delete same in your browser. 
 
You may adjust your browser, however this might have an effect on the 
functionality of use of our website. 
 



3 
 

4. Consent 

By using the TUS Airways website, you consent to the collection and use of this 
information by TUS Airways as described hereinabove. If you have questions 
about our Cookie Policy or its implementation, please contact our Data Protection 
Officer as mentioned in section 7.3 of our Privacy Policy.  If we decide to change 
our Cookie Policy, we will post those changes on this page so that you are always 
aware of what information we collect via cookies, how we use it and in what 
circumstances we disclose it.  
 
 
 
 

List of information shared with TUS Airway’s partners 

 

Depending on your consent, we share information collected via cookies with our 

trusted partners.  The use of different categories of cookies used can be vied in 

our Cookies Policy.  We process personal data collected via cookies in terms of 

our Privacy Policy. 

No. Name of 
Partner 

Object Cookies 

1. Facebook (social 

network) 
Visitor segments sent based on 
position in the flight search tool for 
advertising targeting purposes which 
include advertisements on Facebook 
and Instagram. 

Advertisement 
configuration 

2. Google Ads 
(Google tool for 
buying search 
results) 

Visitor segments sent based on 
position in the flight search tool for 
advertising targeting purposes 
(display results of personalized searches on 
Google) 

Advertisement 
configuration 

  Ticket purchase details sent for 
performance analysis  

Marketing 
performance 
configuration 

3. Google 
Analytics 
(Google tool for 
buying search 
results) 

Information sent about customer’s 
navigation on our website. 

Analytical 

4. Google DV360 
(advertising 
marketplace for 
buying adverting 
space on various 
media websites) 

Visitor segments sent based on 
position in the flight search tool for 
advertising targeting purposes 
(banners displayed via advertising 
agencies) 

Advertisement 
configuration 

https://storage.aerocrs.com/252/system/Privacy_Policy%20081121.pdf
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  Ticket purchase details sent for 
performance analysis 

Marketing 
performance 
configuration 

5. Google Flight 
Search 
(aggregator that 
allows you to 
search for a flight 
directly on Google) 

Ticket purchase details sent for 
performance analysis 

Marketing 
performance 
configuration 

6. Google Search 
Ads 360 (tool for 

buying search 
results and 
keywords) 

Visitor segments sent based on 
position in the flight search tool for 
advertising targeting purposes 
(making it possible to bid on keywords on 
Google) 

Advertisement 
configuration 

7. Instagram (social 

network) 
Visitor segments sent based on 
position in the flight search tool for 
advertising targeting purposes which 
include advertisements on 
Instagram and Facebook. 

Advertisement 
configuration 

8. Twitter (social 

network) 
Visitor segments sent based on 
position in the flight search tool for 
advertising targeting purposes 
(making it possible to post personalized ads 
on social network) 

Advertisement 
configuration 

  Ticket purchase details sent for 
performance analysis 

Marketing 
performance 
configuration 

9. WhatsApp Web 
(Application to send 
and receive 
messages via and 
electronic computer 
devise) 

Visitor segments to understand, 
secure, operate, and provide their 
services and customers navigation. 

Analytical 

10. AeroCrs 
(Reservation 
system) 

Ticket purchase details sent for 
performance analysis.  

Analytical  

  Sharing of customers details who 
have purchased a ticket on the TUS 
Airways website. 

Advertisement 
configuration 

11. Altea 
(Airport check-in 
System) 

Sharing of customers details who 
have checked-in and boarded a 
flight operated by TUS Airways  

Analytical  

 

 
 
 
 
 



5 
 

 


